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JOB DESCRIPTION 




	POST:
	Chaperone

	JOB PURPOSE:
	To chaperone children and young people, acting as a key trusted contact for young people whilst they are performing or taking part in arts activities. Ensuring that the children’s health and  wellbeing is a priority at all times.

	RESPONSIBLE TO:
	Operations Manager 

	SALARY:
	£15.10 per hour (SCP 27)

	KEY RELATIONSHIPS:
	Young performers, Riverfront Operational Teams, Actors and performers, Technical team, Creative team 

	BASE LOCATION:
	The Riverfront Theatre and Arts Centre

	SUPERVISION RESPONSIBILITIES: 
	Young performers

	WORKING HOURS/PATTERN:
	Fixed term basis depending on performance / production.  This post will require the post holder to work flexibly including early mornings, evenings, weekends and bank holidays.  

	TRAINING:
	The post holder will be required to attend staff training programmes relevant to the post.




HOW MY PERFORMANCE IS MEASURED
BEHAVIOURS
CUSTOMER
ACTIONS
I will be successful in my role when:

· All my key operational responsibilities are consistently delivered to a high standard.

· I achieve all key performance indicators specific to my role.

· I role model the behavioural values of Newport Live through my performance.

· I work collaboratively across departments and service areas to deliver exceptional customer service to Newport Live’s customers.

· Through my performance and passion, I inspire people to be happier and healthier.






















DISCLOSURE AND BARRING:
This post may result in you having contact with children, the elderly, sick or disabled. Newport Live, therefore, requires that by virtue of the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975, the Children’s Act 1989 and/or the Police Act 1997, you reveal any criminal convictions, bind over orders or cautions, including those this would normally be regarded as spent. You must complete the relevant section on the application form, applications will be returned if this section is incomplete. If successful in your application, you will subject to a Disclosure and barring check. 











	
OPERATIONAL RESPONSIBILITIES:


	1.



2.

3.

4. 


5. 





6.



7.


8. 


9.


10.


11.

12.


13. 
	To be responsible for the safety and wellbeing of people under the age of 18 (young people) whilst taking part in performances and arts activities at The Riverfront and other identified locations. 

To support with register and reports that ensure safety of the young people.

Protect young people from vulnerable situations whilst in your care.

Challenge any behaviour from adults or young people that concerns you and escalate any concerns to the appropriate person in-line with Newport Live’s policies and procedures. 

Familiarise yourself with Newport Live’s safeguarding policy and procedures and ensure this is followed to keep the young people in your care safe. This includes being alert to, and escalating, any possible risks to the young people in your care.  Ensure the Company Manager is informed immediately if a young person suffers any illness or injury at the theatre.

Check that the young people feel safe, looked after and able to enjoy their event – supporting them with guidance, protection, clarification and support. Listen to the views of the child and advocate for them when necessary.

Ensure that the young people are only ever in the care of responsible adults whilst taking part in activities and performances.

Ensure that all necessary working hour limits are adhered to. Ensure the young people receive adequate rest breaks in line with licensing regulations.

Ensure the young people are supervised in their dressing rooms, are in the wings in time to go on stage and are quiet and well behaved during performances and rehearsals.

Hold contact details for all relevant key personnel, across Newport Live, to ensure they can be contacted if and when necessary.

To be positive, approachable, inclusive, and professional at all times.

To assist with equipment, materials, clothing, data capture and any resources as required.  

To take direction from the Operations Manager or Company Manager as required.


	




The person undertaking this role is expected to work within the policies, ethos and aims of Newport Live and to carry out such other duties as may reasonably be assigned by the Chief Executive of Newport Live. The above responsibilities are subject to the general duties and responsibilities contained in the Statement of Conditions of Employment. The duties of this post may vary from time to time without changing the general character of the post or level of responsibility entailed. The post holder will work to deliver agreed performance objectives; these will be reviewed on a regular and formal basis through Newport Live performance management processes.





CHAPERONE – PERSON SPECIFICATION

	Area 
	Essential 
	Desirable 

	Qualifications 
	
	 1.0 First Aid at work certificate (A)

1.1 Attended Safeguarding and Protecting Children training or other relevant safeguarding training. (A)

	Knowledge, 
Skills & 
Competencies 
	2.0 An understanding of the core safeguarding and child protection principles. (A, I)

2.1 Excellent communication and 
interpersonal skills (A, I) 
 
2.2 Confident to raise concerns and challenge inappropriate behaviour (A, I)

2.3 Works well as part of a team (A, I)

2.4 Discrete approach to dealing with situations and understand the importance of confidentiality (A, I)
	

	Experience 
	3.0 Previous experience chaperoning young people (A, I).



	3.1 Experience of working in a theatre and arts environment (A, I)

3.2 Experience working with parents and within venues (A, I)
 

 

	Personal Attributes 
	4.1 Possess a friendly and 
confident attitude (A, I) 

4.2 Ability to work under pressure and remain calm in a crisis (A, 
I) 

4.3 Organised, reliable and good time management (A, I)

               
	 

	Other 
	5.0 Holds a current DBS check for working with children and young people. (A, I) 

5.1 Ability to work evenings, weekends and bank holidays ( A, I) 

	5.2 Ability to speak Welsh (A)





 
Method of assessment (* M.O.A.)  
 
A: Application form (including shortlisting)  
C: Certificate  
E: Exercise  
I: Interview  
P: Presentation  
T: Test  
AC: Assessment Centre  
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